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students
Nishad Nawaz !

: . ! Hariswaran
» Vijayakumar Gajenderan 2, Rajan Suresh Babu *, He
Bal

6
asubramanian ¢, Ismail Raisal %, Aran Kumar Tarofder
g College of Business Administration, Kingdom University, P.O. Box 40434 f!m"m-_
Kingdom of Bahrain, 2 Department of Commerce, Sir Theagaraya College, Chenn
600 027, 3 Siy Theagaraya College, Old Washermenpet, Chennai-600 02, 4 Mar
Gregoris College of Arts & Science, Chennai-37,
S Departmens of Managemeny, Faculty of
University of Sri Lanka, ¢ Graduate

Management and Commerce, South Eastern
University, Scction

School of Management, Management and Science
13: 40100, Shah Alam, Malaysia
L n-navaz@ku.edu.bh,, 2 viji_tri2003

@yahoo.com,
“hariswaran 1985@gmai

? swisssuresh@gmail.com,
F il.com, 5 ismanis@seu.ac.lk-,
nmnkumar@msu.edu.my
Abstracr
Aim: The paper P

the impact of

Entreprencurial Emotions on
g B-Schoo) Students.
The study exercised p
framed objectiv.

.ﬁmar{i and secondary data to attain the
ma; ata i i

students in Chennaj city. The secondary gfom\at?o‘:mb;:l:eglgl:?u?:u?vfgh::é
conceptual theory of the positive emotions, negative emotions, and stary
process bchavior; it has been collected from the earlier research Publications
related to the mentioned areas,

Sampling: The samples are drawn from the B-School students in Chennaj city.
Overall, 40 issued, out of which 351 questionnaires were
tudents. The filleq
y. The sample size of
Findings: The study found that
pPromote a B-School
» the study orig;

positive emotions towards entrepreneurship could -
student to take imminent actions in beginning a business.
nated that the negatj i

ing a business, the
have towards starting a business

to become entrep!

possible business start-up possibilities. The study can be related to people who
can use expected emotions efficiently,

who are more likely to hold the self-belief
that they can precede entrepreneurs.
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A Spiritual Journey: The Sound of the
Soul in Paulo Coelho’s The Alchemist

Indhumathy K.Y. and Dr P. Priya

Introduction

The Alchemist is a novel by Paulo Coelho, first published
in 1988. This novel was translated into English by Alan R.
Clarke in 1993. It has been translated into 56 languages.
The protagonist of this novel is Santiago, the shepherd boy
from Andalusia. The main plot of this book is the journey
of Santiago, who leaves Andalusia and heads to Egypt
in search of riches. The book tells a tale of spirituality,
adventure, and philosophy. The narrative also centers on
a modest shepherd child who realises a desire that most
people would certainly never be able to fulfill. This book
transports the reader back to a time when Andalusian
culture was still dominant.

Problem Statement

In this study, Paulo Coelho’s phenomenological
investigation of the human-environmental relationship
is evaluated together with a constant mutual process
and experiential changes. The core components of
interconnection between Man and Nature lead to eco-
spiritual consciousness that makes up with overall
structure. In essence, man by taking care of nature starts
developing reverence, connection, and sensibility towards it.
The problem statement is the spiritual journey experienced
by the major character in The Alchemist novel. The objective
of the study is to analyse the Spiritual Journey in Paulo
Coelho’s Novel The Alchemist (1993).
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IMPACT OF CUSTOMER SATISFACT: ION TOWARDS E-BANKING PRACTICES
' WITH SPECIAL REFERENCE TO CHENNAI DISTRICT

M.Elakkiya', Dr. Mary J Priyadharisini?
'Research Scholar, Department of Commerce, Periyar University - Salem,
Mar Gregorios College of Arts & Science, Chennai,
ZAssistant Professor, Department of Commerce, Unique College of Arts and Science,
Karapattu,
ABSTRACT

The banking scenario in India in the post liberalization and deregulated environment has
witnessed sweeping changes. The tremendous advances in technology and the aggressive infusion
of information technology had brought in a paradigm shift in banking operations. For the banks,
technology has emerged as a strategic resource for achieving higher efficiency, control of
operations, productivity and profitability. For customers, it is the realization of their ‘Anywhere,
Anytime, Anyway’ banking dream and satisfactory level of customers highly impact on e-banking
practices. The banking institutions cannot think of introducing a financial product without
information technology support like customer service, transactions, remittances, audit, marketing,
pricing or any other activity in the banks, Information Technology plays an important role not only
to complete the activity with high efficiency but also has the potential to innovate and meet the
future requirements that may increase the more usage of e-banks, In the above backdrop it becomes
imperative to dwell on the evolution of Information Technology in banks before embarking on the
various aspects of e-banking. This study helps to analyse the impact of customer satisfaction
towards the e-banking practices.

Keywords: E-Banking, Customer satisfaction, Information Technology, E-commerce
INTRODUCTION

The concept of electronic banking has been defined in many ways. Daniel (1999) defines electronic
banking as the delivery of banks' information and services by banks to customers via different
delivery platforms that can be used with different terminal devices such as a personal computer
and a mobile phone with browser or desktop software, telephone or digital television. Pikkarainen
et al (2004) define internet banking as an "internet portal, through which customers can use
different kinds of banking services ranging from bill payment to making investments", With the
exception of cash withdrawals, internet banking gives customers access to almost any type of
banking transaction at the click of a mouse (De Young, 2001)

In a competitive marketplace where businesses compete for customers, customer satisfaction is
seen as a key differentiator and increasingly has become a key element of business strategy. There

ISSN:1539-1590 | E-ISSN:2573-7104 3075 ©2024 The Authors
Vol. 6 No. 1 (2024)
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A STUDY ON CHALLENGES BEING FACED BY THE CUST! OMERS TOWARDS
E — BANKING WITH SPECIAL REFERENCE TO CHENNAI CITY

M.Elakkiya, Research Scholar, Department of Commerce, Periyar University — Salem, Mar
Gregorios College of Arts & Science, Chennai, Tamilnadu. md.elakkiva@gmail.com
Dr. Mary J Priyadharisini, Assistant professor, Department of Commerce, Unique College of Arts
and Science, Karapattu, Tamilnadu. priyadharsinimary@gmail.com

ABSTRACT

Internet banking has re JSrom h personal iputers to android
phones. Online banking, also known as internet banking, is an electronic payment system that
enables customers of a bank or other financial institution to conduct a range of financial
transactions through the financial institution'’s website. Today banks operate in an extremely
globalized, liberalized, privatized and a petitive envir Indian banking industry has
witnessed an incredible growths due to extensive changes that are taking place in the information
technology. The e-banking constitutes an electronic alternative network of payments and benefit of
services. E-banking has the p ial to transform the banking business as it significantly lowers
transaction and delivery costs. E-banking is a generic term Jor delivery of banking services and
products through electronic channels, such as the telephone, the internet, the cell phone, etc. The
concept and scope of E-banking is still evolving. It facilitates an effective payment and
accounting sy thereby enhancing the speed of delivery of banking services considerably.
While E-banking has improved efficiency and convenience, it has also posed several challenges to
the regulatorsand supervisors. The paper aimsto bringout the challenges faced by customers in
operating through internet banking. The samples are limited to the Internet banking uses of Chennai
city of Tamil Nadu state.

KeywordsE - Banking, digital banking-payments, UPI, Electronic Clearance.
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INTRODUCTION

Electronic banking has many names like ¢ banking, virtual banking, online banking, or internet
banking. It is simply the use of electronic and telecommunications network for delivering various
banking products and services. Through e-banking, a customer can his and duct
many transactions using his computer or mobile phone.

Online banking is one of the e-banking services relatively a new channel and is an umbrella term for
the process by which a customer may perform banking transacti 1 ically without visiting a
brick-and-mortar institution (Compeau& Higgins, 1995; Shah & Clarke, 2009). The fast-paced
technology has affected almost all industries including banking industry. Banking environment has
undergone tremendous changes due to the infusion of innovative practices like Internet banking
throughout the world, and India is no exception to this. Globalisation of Indian economy during the
1990s has also contributed to Internet banking. To implement various recommendations forwarded
by the committees in connection with the banking reforms, the Indian government emphasized the
need for implementing the online banking in the banking sector (Srivastava, 2007).

Customers access e-banking services using an Intelligent electronic device, such as a personal
computer (PC), p 1 digital i (PDA), d teller hine (ATM), kiosk or
Touch Tone telephone. The use of e-banking has brought many benefits amongst which include:
there are no barrier limitations; it is convenient; services are offered at minimal cost; it has
transformed traditional practices in banking; the only way to stay d to the at
any place and any time is through internet applications; it Its in high perfor in the
banking industry through faster delivery of information from the customer and service
provider; customers prefer the use of e-banking because it saves time; it makes possible the use
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ABSTRACT
The banking scenario in India in the post liberalization and deregulated environment has
witnessed sweeping changes. The t dous advances in technology and the aggressive

infusion of information technology had brought in a paradigm shift in banking operations. For
the banks, technology has emerged as a strategic resource for achieving higher cfficiency,
control of operations, productivity and profitability. For customers, it is the realization of their
‘Anywhere, Anytime, Anyway' banking dream. The banking institutions cannot think of
introducing a financial product without information technology support be it customer service,
transactions, temittances, audit, marketing, pricing or any other activity in the banks.
Information Technology plays an important role not only to complete the activity with high
efficiency but also has the potential to innovate and meet the future requirements. In the above
backdrop it becomes imperative to dwell on the evolution of Information Technology in banks
before embarking on the various aspects of e-banking, Information Technology came into
picture as early as in the 1980's in banking industry through the Rangarsjan Committec
recommendations and banks have given utmost importance to the technology since the last 25

years.
Keywords: F-Banking, Customer satisfaction, Information Technology, E-commerce
I. INTRODUCTION

The concept of clectronic banking has been defined in many ways. Daniel (1999) defines
clectronic banking as the delivery of banks' information and services by banks to customers via
different delivery platforms that can be used with different terminal devices such as a pessonal
computer and a mobile phone with browser or desktop software, telephone or digital television.
Pikkatainen et al (2004) define internet banking as an "internet portal, through which customers
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“Psvchological Factors Affecting the Application of
Talent Management Practices™

P. Gabrivala Gladys', Dr. V. Sivakamy Muthukrishnan®

'Part Time Research Scholar, Management, Sree Sarsswathi Thysgamija College, Pollachs & As<istand Professors, Mar
Gregorios College of Ans & Science, Chenmai
A ssistand Professor, Departmient of Management Stadies, SRM Instituie of Science & Technology,
Ramapuram. Chennai

ABSTRACT

Managing the talent in Organivation sre the et itin | in today s busines world, wherens Effective
Takemt Mlanagement Practices cam lurl the business o success. 'I'i: ml.jl:nr goal of this stedy is to kentify the
influentes of pevchalogical faciors thai affect Taleni Managemend Praciices in 1T Sector. Wik the Simple Randon
Sampling method data was been © Erom the mi level plo of IT Sector. For analvring with the
statistical amalyvsis, SPS5 - Versiom 23 was used and ako provided descriptive analysis, Correlation amd 3Mann-
Whitney I Test. This study has been resulted that Psychobegical factors has positive impsct and mrrel.l.lﬂl [
Takemt Management Practices. Hypothesis has rejected the mull bypothesis snd bed that the Psychol i
factors like Training amd Development, Motivation, Career Support Management. FPerformance \pmen.l.
Employee Emgagement. rewards snd recognitions and besdership style has positive ingpact o Talent Mansgeme st

Keywords: Talent Management Practices, Psychological Factors, Training asd Devel Ml n, Carcer
ﬂq)purt MMansgemsent, Performance Appraisal. Emploves Engagemsent, rewards amd mnplllms amid Lﬂdtﬂllp
style

INTRODUCTHIN

Elzine Famdale | 20100 mentoned thet as MNCs has o face globally and the global competion forces for talents o
compete. The author framad thet Globhal Talent Mansg t halps 1o talents of MNCs and slso helps to overcoms
the challenges to compete globally and o susiain n the emerging markets. The robe of corporate HE poficies builds
champions of processes, oulture guardian, encourages network: leadership 1o improve soccess. mansge global mobality

Therefore, the research comtribasies the imporance of Talem Management globally that helps to schieve the compettive
adhvantages and alzo needs forther research on Global Talem Mamagement towards development Aipn Hussain Rana
{2001 35), spotlights the orgamizstional cfficiency by studying the mmpact of Talent Mamgement and Employes Tumower
Intemtion of telecommunication sectors bocated in Pakistan. Building positive relationship motivates the emplovess and
ends with job satisfoction. And & performance of employess increases, organdzations mmprove the efficiency. The swhor
has used simple random sampling techniques wath 273 respondents and the result wes comelated megative hetween
Employes Tumover Intentson and Organizational Eficiency. According to the research result, telecommmunication sector of
Pakizizn bas to develop Employee Turmover Intention Program and that belps 1o retsin talents and moresses the
productivity of enployess.

Fong Lu Cooke (201 4), mentioned that Cha and India: are the largest ecomomies globally in which Talemt Management
can influence the busimess cultural fsctors and also impact the society. The author has obtained 110 Indisn Managers view
and 68 Chinese Managers view in order 1o understand the Talem Management concepts and Perspectives in a comparative
baxis. The awthor reveals that Talent Maragement challenges influences the cubursl and Insttuisonsl factors and this
:rcl:'ln:ls: i market mndltum af both the Countries. Senthil Kumar (201 1), mdicated that Talent Management is the strategy

ink =] for the success of the crganiaison. The research showed that talem is the critical value
1ha|1 leacds 10 success which |rnpa|:| Sanck Market, Ensuring right Employees, Fiancial sources of Human capital, Cost of
competent Talent, Takeznt Mansgement systeme Morcover, Talent Mansgement strlegy 5 the sowrces of Competitive
Actvamage that hire @lents, eguip recnoitment strategy, Manage @lem performance and retain talemts. The study concluded
that Talent Mamagement s the excellent opportunity for the success and that creates value of the organcation.

Page | 1837
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S“MEDIATING EFFECT OF JOB SATISFACTION AND ORGANIZATIONAL
COMMITMENT IN THE RELATIONSHIF BETWEEN PAYCHOLOGICAL FACTORS
AND TALENT MANAGEMENT PRACTICES — A REVIEW"™

De. V. Sivakamy Muthukrishnan', Mrs. P. Gabrivala Gladys®
! Assistant Professor, Faculty of Management, SEM Institute of Science & Technology.
Ramapurarm, Chennai,
“Part Time Rescarch Scholar, Management, Sree Sarsswathi Thyagaraja College, Pollachi &
Assistant Professor, Mar Gregorios College of Ants & Science
Abstract
Background:
In the current situation, 1T Sector faces a problem in retaining the talents and spent lot of Human
Capital investment. Successful Talent Management Practices helps the Organizations to run the
business effectively. Relationship berween Pasychological Factors and Talemt Managemsent
Practices plays a major role implementing effective business by retaining the employvees for the
longer perod of time. Mediating effect of Employees Satisfaction and Organizational
Commitment was also considered as mediating effect between them.
(Mjectives:
Analyred various literatwres and structured to frame a conceptual framework of the of Employees
Satisfaction and Organizational Commitment.
Method:
Review article has sttempted to review the Employees Satisfaction and Organizational
Commitment through Psychological Factors and Talent Management Practices.
Result:
Suoccessfully framed the conceptual review which clearly explains the direet and indirect effect of
Psychological Factors (Traming & Development, Performance Appraisal, Leadeship Stoyle,
Work-Life Balance, Rewards & Recognition, Organizational Culture) on Talent Managermsent
Practices.
Conclusion:
Smudy concluded that Psychological Factors has direct and indirect effect on Talent Managerment
Practices and the indirect effects were with Employees Satsfaction and Organizational
Compmitment.
Contribution:
Contributed  concepiual reviews, that have mediating role of Employees Satisfaction and
Organizational Commitment between Paychological Factors and Talent Management Practices by
analyzing the gap from the various existing rescarch work.
Kevwords: Talent Management Practices, organizatbonal commitment, job satisfaction
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MARITAL SATISFACTION AND MARITAL QUALITY AMONG SPOUSE OF
ALCOHOL DEPENDENTS IN THIRUVALLUR DISTRICT (TAMIL NADU)

|Secial Science |
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ABSTRACT

Introduwetbin: Alcohol dependencs notonly affects individuaks but also has asignificantimpact on Seir B ilies, pa e cularly spouses. This study
st b0 explore the relstionship between marits] satisfaction and marital quality among wives of akoohal dependent hushands and evalimis
podential intervention programs to enhances their well-bedng. Oljectives: The objectives aneto analyms socodemographic details, assess the health
af thealcohol dependents, and medsure marital satiafs o on and quality. Methodology: A niixed-methods spprosch was use d, with 2 sample desaf
157 participants. The PH-9, MSL and DA scalest were employed, and da s wers analyzed using SPS5 software. Qualitative dats was ahtsined
thremgh in-deph dnterviews with five participants and snabyzed uiing thematic anslyds. Findings: Itindcae s thatthe majority of respondents
were young, Hind, employed, and had arranged nsarriages. Mty wene unaware af their spouse’s deinking habit, and poor healdh conditions,
inehiding depresiion, wene reportsd. Marital st faction and qua ity were modenats. Duration of drinking showed significant ssocistions with
ptient health and marital quatity. Suggestions: The study sugpsts the need fir o fiactve suppert and infervention strategies for this population,
ficusing e dmproving merital satafe ton and overal] well-heing. Comprehentive programs hhmimnnummdn]h:,gu finccl by thesss wives
shemld badeveloped. Funther research and sufpr tprogram sarenscssary toaddres their specific neads

KEYWORDS

, macial aatisfaetion, nseital Quality

Alenhol dependk

INTRODUCTION

Aleohol dependence & a pervasive problem that not only affects
mdividuls but also thedr fandbies, particularly therr spouses. The
mpact of aloohol dependence on manitsl satisfaction and life
attifaction af wives of alcohol-depe ndent hushands his been a topic
al interest in recent research. Maritl satsfction & an fmper tant
pradicter of overall life sstisfaction and the potentisl negative
comequences of aleohal dependence on both of these eritical
himeridoms of women's lives hightight the need for further study on
fhis tepic. Therefiore, this ressarch aims to explose the relatimship
hetwesn maritsl @ tafiction and marttal quality of wives af aleobal
dependence and evaluate any potental imervention programs o
efthanc e their wel-heing. The findings could rovide maight into the
ned fior effective supportand thestme i strateges for wives who ate
struggling with the adverss effect of sleohol dependence an their
Tives.

¥t ves ofthe Study

L Stdy hesodode nographicdet k oftherespondent:.

2 Analyee the bealth af the alcahol

3 Meagure the Marital satisfaction and marital quality of

respandents.

METHODOL OGY

Six rehabilitation centres” dtuwted i Thinmallur Diatict was the
univerae af the study. A sansple stes of 187 Mixed methadalogy was
adipied . Cuantiative Data - Consscutive sanipling method (Non
Probahle) and questionnaire with scales was used.  The PHQ-9
(Patient Health Questionnsire-9) developed by Drs.R ohert L Spitess,

intimate relationships, including mamrisges When one pariner
affuggles with addiction, it canlead o feslings ofr etentm ent, feat and
migtret from the ofher parines The sddict may also become les
engajed in the relabonship and et interestad in spending Sme with
their parner, which can |ead toa decresse in marital st faction.

Communication problems: Alochol sddieon can interfere with
effective iatian b t When e pariner ©
intomicated of hungover, they may “be irritsble, atguime rtatve, of
emofimally mavailahle. This can make # difficult for couples fo
resinl v ettt orex press thedr emational nesds.

Infidelity: Aleohol addiction can lead to infi delity, s indtviduab may
sesk contfort of attention cuttide af their relationship when they are
struggling with addiction. Infidelity can seversly dinsge trust and
ittt yin amarrisge, leading to marital dsstifaction.

“Aleohol and intmate partner violencs: A meta-snalytic review™ by
Foran, H. M. and OfLesry, K D, (2008) - This shody provides a nieta-
analyss af the ressarch on the reltionship between alochol and
intinate partner violences, including the factors fhat contribute fo the
Tink hetween thetwa.

“Aleobol and Donsstic Vielmes: A review and Analyds of the
Litestature® by Condolf, B. W (20012) - This study provides a

henadve review and analyds of the liersture on aleobal and
denwaic vialence, in luding the effects of ak dhal on the vietim and
pempedrater and the effectivensss of prevention and tervention
effiorts.
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A THEORETICAL PERSPECTIVE ON MODERN HUMAN RESOURCE MANAGEMENT

RESEARCH IN HEALTHCARE CONTEXTS - INDIA

Dr. A, KAMALAKANNAN, Assistant Professor, Mar Gregorios College of Arts and Science,

Chennai - 600037,
ABSTRACT

Modern HRM research is crucial in the healtheare sector of India, #s it is essential for delivering
high-quality patiens care and ensuring overall success. This article provides s theoretical perspective
on cantemporary HRM research in the beslthcare context, examining the conceptual framework of|
modetn HRM, employee behavior, and health sector performance. Modern HRM includes strategic
management, benefits analysis, training, risk management, payroll management, employes
satisfaction, and compliance. Employee behavior includes professionalism, communicstion skills,
empathy, tesmwork, adaptability, ethical decision making, disease advocacy staffing, stress
management, attention to detail, and cultural <ompetency. This theoretical framework helps
researchers and practiticaers develop imnovative: strategics 10 enhance workforce management,

employee well-being, and patient care quality.
Keywords: Modern HRM, Warker bebaviour and Healtheare Industry Performance

INTRODUCTION

The study of human resource management (HRM) in healtheare professionals is crucial in today's
rapidly changing healthcare landscape. Effective management and development of healthcare staff
are vital foe providing high-quality patient care and eosuring the success of healthesre orpanizations.
This article aims to highlight the importance of comtemporary HRM research in healtbeare workers,
including the challenges, evolving treads, and potentinl implications in this field. In recent years,
HRM has undergone significant transformations due 1o technological advances. changing

demographics, and evelving patient expectations. These changes require a reevaluation

practices that cater to the unique needs of healthcare workers, Contemporary HRM rescarch in
healthcare workers aims to discover imnovative strategies and frameworks that can enbance
workforce management, employee well-being, and ultimately improve patient care guality. Shaping
the behavior and performance of healthcare workers is a major focus in contemporary HRM

rescarch.

Hezlthcare organizations face challenges in hiring and retaining qualified workers due to shortages.
regional disparitics, and demographic changes. Research aims to identify effective recruitment
strategies, taleat pipelines, and workforce-planning  initiatives, Emgloyee engagement and
satisfaction are crucial sspects of modemn human fesouree management in the healthcare sector,
Understanding factors influencing emplovee behavior through modern practices enhpnoes ' the
performance of the healthcare industry, Healthesre orgunizations need & diverse workforce to
provide culturally sppropriste care. Research explores strategics to attroct and retzin diverse
healthcare workers, create inchigive work eavironments, and remove lariers o diversity.
Technolegy has revolutionized HR management in the healthcare sector, offering opportunities for
online recruitment and digital training tools. Modem HRM rescarch focuses on telemedicine
platforms, performance management systems, and data analytics for workforce planaing,
Understanding unique challenges and opportunitics in the healthcare sector can conteibute o {he
development of cvidence-based HR management approaches that meet the cheanging needs of

organizations and medical stafl.

THEORETICAL FRAMEWORKS ON MODERN HUMAN RESQURCR MANAGEMENT

RESEARCH IN HEALTHCARE CONTEXTS
> Modern Human Resource Management
> Worker behaviour

> Healtheare industry performance

Page | 54 Capyright (@ 2024 Author
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INFORMATION AND COMMUNICATION TECHNOLOGIES (ICT) IN
EDUCATION - A THEORETICAL POINT OF VIEW
Dr. A. Knmalakannan'
| Assistant Professar, Mar Gregarios College of Asts and Science, Chenoai — GOOU3T, Indin.
DOI : hspsuiwww.doiorg10.56726/TRIMETS32770
ABSTRACT
Today's scciety is witnessing the costimuous growe of Infoermation C a Tecknology (ICT) as a competer-
ceatrkc [ifestyle. This includes the rapad integrtion of computers |0 moder classooms, ICT helps Seachers
it ooy effective strategies foe using technology in the ck and il supports the developasent and distribution
of fiee md open digitel edwcational content, Howwver, theere are challengss associoted with the wee of ICT in

| such s p sal moral decay sad the hindrance of basic mental arithmetic skills. Despite these challerges,
ICT plays @ ernzisl role in improving sceess, quality, and cost of atucation. It expands sccess 1o education, imgeoves

its quality, roduces costs, and cmploy pp itics within the education systeor. [CT also eshssces
learsing through i ot llsberation, and flexible acoess to mfi CeSoUrces.

Keywords: Edo Dagal ication and Technoluagy

1. INTRODUCTION

1CT, which stnds for jon and C " Technologics, & | for providing digital access %
Intormation. Tn edusation, the use of ICT can greatly echamoe the delivery of inft jon, leading to improved
leaming for studeats wed more effective seaching meshods. It also offirs vieious benefits 10 both teachers and studenls,
inchuding vitual exper: and digiml communication and information shurisg, The prevalesce off compuaters in
1 ! the compiner-centric lifestyle of teduy's soclety. 1CT ensbles the seegration of audionisual and

1l @

P ner with comp metwoeks, simplifvizg cabling, signal distnbution, and management, snd tringing
abost significset economic incentives. ICT Includes a wide ramge of coaununication devices such as radio, television,
cell phoncs, computers, and satellite systenss. 1t also inchades services like video configrensing and distance leming,
which allow mecess 10 odacation across differest countres. [CT s e | % imp Aication by providing
universl acoess, equity, quality Jearning, and prof A develop fur teackers. To fully benefit from ICT, it
should be iztegraned imto tesching methods, especially for Literaoy sad muth, Combinl g ¥CT with ing Improves
results compared fo trwditiosal methods or [CT wioue. However, there is still a widespread imue of smpeoper
mglementation of [CT, despite iscreased funding and kchnologice! advances. Limited evidence saggpests that seachens
and satoes are eot effectively wilizing computers 1o enbance teching and kaming pesctices
IMPACT OF EDUCATION IN ICTS
< ICT sy Objective
< 1CT 359 Teol in Education
@ ICT provides Comgutes Aided Instrection
@ ICT as 2 Medium foe Teaching and [ 8
ICT as Objective- The [CT Is divided into vadious counes based on their goils, parposes, and sreas of applicnion.
The teacking methods vary depending om the sodesss’ level. Education expips students with the necessary skills fo uae
1CT (s sheir education, futere carcers, and social Mves. [a the field of alucation, ECT bas had 3 significant impact 0n
the curriculum of schools end collegos by incorporating it ws a subject of stady. For inslance, wnlversities and tertisey
coliepes like KCA affer ICT a5 a field of study in differeat peofessicnsl disciplimes such as Inforsation Technology,
Compuier Sci Sodt Esgincerisg, Data Commuaications, Computer Ergeecering. Maagement leformation
S Mobile C ot sany others. This has re=alied In the emorgenee of ICT-reloted professibos in both

ol e e

the education system and the industry. The use of [CT in variows seplication aress i greatly infloenced by e ICT
itseld,

JCT as o Tool In Educations [CT s 2 usefol ol In varioms aspects soch as T data ool
commusacation, and research. It is commonly used regsadbess of the subject. Nowidays, higher kesning institutions
have shiftad froms traditional puperwork 10 eleceronic submission of counewudh sl ussignoments, However, the fack

of knowiedge amasg teachers regarding social, etical, aed legal issues relaved 1o digital sechnologies is & concern. To

dress this, teach 1§ progr siould focus o preguiring teachens o vex technology, particulurly the Interet,
= 2 safe wad ethical manmer. This will cnable teachers to guide ) oo engaging and educational keeming
experiences with the assistance of technology.
o Basterees e tBassnl Bosrwmal 0 Boesivermalens D ansnrais o Feolomine WVham - b Claninn Bewn b EAT

s

Dr.R.SRIKANTH, M.B.A., M.Phil,, Ph.D.,
Principal
MAR GREGORIOS COLLEGE OF ARTS & SCIZNCE
MOGAPPAIR WEST, CHENNAI - €29 037.




E AQAR
R GREGORIOS COLLEGE OF ARTS & SCIENC o

ﬂ ‘ : tified Institution
' iversity of Madras| An 1ISO 9001:2015 cer
i ediothe University 0Mogappzlalir West, Chennai-600 037

4 : S
" roug ygw ¥

—

!erkma'mealq{“- Inexs and Manap Invention (LIBMT)
ISSN (Onlime): 2319 - 8028, 1SSN (Primy, 2319~ 8o1x

W ybnu‘(irg I Yolwme I3 fsse 4 || Aporl, 2024 i| PP: 142-145
The Role of Digital Transformation in Education and Teaching
Performance - A Conceptual View
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ABSTRACT: fofe of Digival tevkaologier hay shaying the eNiring Seacking Pecformance and creafing more
wing ssethods har Prodice mew opportanities us well as challesges itrefl Ry iw

techaologies into iducar, ! processes, inas) s 2N duk, ing

ittddes hrough  doved mofe.  Dygivad Ounsfovisation i edwcasion Sfacditares perronalized Svaning
Ciperieaces, adapuve rtraction, and colladorative learning opporumitier, Teachers caw utilize dogiral tooly
m&uwnwmw:m online resowrces, wtmmﬂoﬁwmddnwmsamm
cwstavwized lessons, vahammm‘lﬁcmw of dedy anafyvies and fearning analyrics, educanrs can aaake
et decivions das optimize teaching Perfarmunsy. Fusheutag Afagiond teLORURAAP 2% eshvcaning is exsensiaf
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Digita! transformaticn in aduration uey learming MANISiment systems,  online colbbormtion tools;
cnatknsl §ps, and virtm| reality simulations no improve kaening cxperi . Thix techmology erahl
edu:-lurg %0 deliver Cogaging coment, wack studen progress, s provide persomlizad faomk it breaks

digsal sociny, playing o fukeremy), keading and peners| role in driving the =odernisation Process. It js
Recessary 10 guide the public 1o wderstand that AJ s Jest 3 wane of o new rosad of sechnological revolution,
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HYPOTHETICAL VIEW

r. AKAMALAKANNAN, Assistant Professor Mur Oregovios College ol Ails & Scieace,
Chennai-37

ABSTRACT

This article discusses how Internet addiction cccurs: when people spend excessive time
online, often blurring the lines betweoen the virtual and real worlds in search of happiness or
excitement. In today’s (cchnology-drivcn society, where internet-enabled devices arc ubiquitous, it is
easy to get caught up in the allure of the dlgnal realm. With constant access, some tum to the caline
warld hoping it will provide a quicker, casier way to fullill their desires. However, intemet addiction
lss severe vonseguences ncluding decreased productivity, streined rolationabips, and disinterest in
real life. To overcome internes addiction, practicing self-discipline by blocking distracting websites
for extended periods is crucinl. Additionally, concentrating on onc task at a time and prioritizing
goals can help regain control over internet usage. It is important to recognize the internet’s value as
an immense platform providing vast information, keowledge, and social connections that can creste
meaningful learning oppoertunities beyond the classroom when used responsibly. This article suggests
that By focusing their time and coergy on productive activities, teenagers and young adults can
overcome intemet addiction and Jead more fulfilling Lives.

Key worda: Inrerner Addiction, Time Conrunring, Social fntoraciian

INTRODUCTION

In today's digital era, many young people have become deeply ir d in technology. This
“Internet geseration” cﬁonleesly succumbs to Intermet addiction due to the technology's ublqumaus
availability. C g pend substantial time gaming. streaming shaws, and (§ing

social media, to the dcuiment of their physical health, mental well-being, academics, and social
interactions. Internet addiction disorder {LAD), as defined by the American Psychiatric Association,
involves uncontrolled Intemet use that disrupts daily life, Common forms include gaming, social
media. blogging, and online shopping. Excessive sereen ime can negstively affect physical health
whroughs inscuvity, sleep disturbanves, obesity, amd powm pusisie. T addition, Ddeeoet addiction can
contribute to mental health issucs like anxiety, depression, low self-esteem, and addictive ‘behaviors.
Jt can also lead to social isolation as online interactions replace face-to-face coes. Excessive intermet
usz may alse cause decreased focus, poor concentration, amd declining grades. To address this
problem. parents. educators. and policymakers must take proactive measures such as promoting
digital literacy and responsible internet use throughs awareness camipeigns, setting limits on screen
time, eooounpna offline activities, fostering open communicnnon and providing sccess to mental
health services. By creating healthy digital env and e teens and young adults with
critical skills to use the intemmet responsibly, we can reduce the ncgnmc impacts of internet addiction
auad easure their well-being in the digital age.

(Swat: et al. 2023) 1A steadily incresses as students progress from early to mid to late
adolescence, cmphasising the importance of early intervention. Access via Net Card was also found
to have a statistically significant impact on addiction mtes in Uttarnkhand and Haryana. Delhi
students demonstrated significantly higher levels of mild addiction. Students in Ustarakhand had
moderase levels of addiction compared 1o Haryana. {Shraddha Jadhav ot al, 2017) Intemnet addiction
is defined as any online-related, compulsive behaviour that inerferes with normal functioning ansd
causes significant stress on family, friends, loved ones, and one’s workplace. Internet addiction is
2lso known os Intermot dopeadensy or Internet compalsivity, Whatever you call it, it is a comphizive
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CUSTOMER OPINION TOWARDS BANKING SERVICE IN CHENNAI BRANCH - AN
EMPIRICAL STUDY

Dr. A. Kamualakannan, Assistant Professor, Department of Business Administration,
Mar Gregorios College of Arts and Science, Chennni-37 {Affiliated to University of Madras, Tamil
& Nadu).

ABSTRACT
Thas stady was used to find the customer opinion an banking scrvice in the Chennai branch. When|
the service s guality and reliable, the customer will be loyal otherwise, they will simply move. The
methodology adopted in this study is a descriptive rescarch cesign, framed a self-designed|
questionnaire with five five.point Likert scales and wses senvinoing pling techniqucs to collect|
the samples of 100 respondents as Banking Service customers in the Chennai branch. The Correlation|
Anslysss test revealed that, there is a high positive relationship between customer opinions on)|
banking service in the Chennai branch. The rescarcher found that, employee behaviour on service
facality is 95% of positive relation with bank proviges the service facility. However, it also indicates
tuat, the way of service gives by the bank employees has impact bath side the positive and negative
customer respoase. It is also founds, that 86% of the customer satisfied with present bank facility and
bappy with bank service. The rescarcher suggests that, the branch manager has to give proper training
to their bank employees to give right information to customers without any delay to avoid waiting
time and to provide free Wi-Fi connections to cnstowners, Therefore, they accwns the internot servioe
to avoid the waiting time of banking process, The rescarcher cancludes that, when the banks take
care of the customer and give quality service, the customer will be loyal and reliable that improves
the bank reputation. ¢
Keywords: Customer Opinion, Banking Service and Satisfaction i

INTRODUCTION

The customer is someone who has a bank account and who has repeatedly agreed to behave in this
manncr with the banker, The service is a mirror; the way von treat your consumer msust reflect him. If
& banking stafT provides exceptional service to their consumers. ir helps to sstisfy them; otherwiss,
they switch o another service. The banking industry has changed due to continuous growth of
technology wp gradstion, increasing customer base, cvaluation of altermate banking chaanel and
changed the way of banking servioes. Bank staff is gives most importance to retain their cxisting
customers by providing quality services leading to custormer satisfaction (Kumar T.S., Selvi and
Vinothini -2020). 1)
In the current world, competition is gelting more intense than ever betore. For these reasons, Banking
industey’s and commercial companics need to Start paying due Attention to their Customer
satisfaction and service quality, growing competitors, development of new techrroleogacal aspects ever
After. Companics should constantly anticipate the customers unlimited peeds and expectatione sned
try to address the gap Zencbe Honja Balcha (2023). The banking industry underwent significant
changes in recent years, with digitalization becoming a major trend. Digital banking has become
increasingly popular, offering customers the ability to perfonm financial transactions at their
convenience and from anywhere in the world. Howcever, the  influenceof digital banking on
e ‘e esirfaction andd leyally wooendo semmercial bocka rconimad e diar (Juayedu s FTH 1LY
Lolemo, Hemal B. Pandya -2024).

A REVIEW OF RELATED LITERATURE

Hussein Adnan Essa Alallq (2024). Found that, there is a positive nnd bnportant association among
ibe quality of banking services and customer satisfaction. As, a rosult of these challenges, it has
become necessary for benking organizations to take into account, the philosophy of customer
sgtisfaction, which provides them with a competitive advantsge it contributes 1o achieving high
level of profitability.
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The Integration of Digital Transformation with Human Resource Management —
A Theoretical Polnt of View

Dr. A. KAMIALAKANNAN
Ascigtant Prafeconr

MGC College of Arts and Scicnee, Chennai - 37
kamalakannansure@ gmail.com

ABSTRACT

Virtual transformation changes HRM practices by introducing new strategic skills, contro
operativnal peifotmance. Virissl wools and schnology bave made hinng, framing, and mansging empl
essier, broadening the taleat pool and increasing job satisfaction. HR analytics software has also belpd
professionals make more informed decisions about workforce planning and skill development. |
tnsformation has also emdbksl wore Dexible work policies and vimual education programs, impi
operational performance and worker engagement. To he successful, HR professionals must now P
virtual literacy and a strategic mindset. The digital revolation has positioned human resource managem
u eriticnl driver of organizational sucess, cusplusizing e role ol giglmi wols and weshnology 1n shapny
future of work and talent management.

Keywords: Digital Transformarion, {faman Resparee Management and Eficiency
INTRODUCTION : .l
The combination of digital transformation aad nusan resvurce mEmugement 1= 0 big changs h!
organizations handle talent and engage cmployees. In today's fast-paced digital woeld, using digital
strategically s important for optimizing HR processes, talent acquisition, and workforce phnnin'g..
integration changes how HRM works pouctically and reshapes talent isansgemenl s organiey
development. Integrating digital transformation with HRM aligns with important theories like arganiza
bebavior and strategic HRM. These theories show how digital technologies can  transform
management and promote continuous leaming. Digital trumaformation and IIRM are vital in
organization. As organizations embrace digital tochonologios. HRM has adapted to attracs, develop. and 3
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CHALLENGES FACED BY RESEARCHER - A HY POTHETICAL VIEW
Pr. A. KAMALAKANNAN Assistant Professor MGC College of Arts and Science, Chenngi-37

ABSTRACT

Research involves finding existing information and redelining it in the cusrent context.
Researciyers face challenges m choosing a rescarch path without sufficient knowledge of the subject
and supervisor, leading to negative attitudes, impaticnce, and confusion. In India, analysis encounter
unigue challenges such as estimating information needs, managing tinw and resources, dealing with
budgetary and distributional issues. These challenges can Limil the scope and quality of rescarch
projects. hindering progress in the country, Addresing theoe ehillenges i crucial for fosteriug a
thriving rescarch community in India and ensuring fair information dissemination. Choosing the right
research direction is also mmpartant for project success, requiring investigative skills, access to

peocurement instructions, effective communication, and the ability to provide valuable feedback. Stay.

focused on your goals and vision, and be prepared to overcome any obstacles or challenges thar arise
during your smidies. Whes selecimg a contact person, sock suggestions from collcagues ot inguire
sbout advisors within your organization. Consider their experience, accessibility, communication
skills, ard consulting methods.

Keywords: Lack of Knowledge about guids, laek of Time qud logk of Pablication Enanvledye

INTRODUCTION ;
Rescarch can be as simple as finding the answer to a question that alresdy has one. For example,
reading an article 10 undesstand why the sky is blue, (Deepals and Pisul 2022) Some studies can be
nnpredictoblo bocsum Uie ressaicliey (muy 1L B MLISF WM E4180A] Tools and how fo apply them
to the datn, Both quantitative and qualitative approaches may be necessary, and if not, methods like
casc studies and obscrvations can be used instead. The challenges involved in resesrch highlight the
importance of thoroughly investigating the issues faced by Imdian analysts. These challenges
encompass varions aspects such as legal. budgeeary, infrastmcture, nnd socie-cultusal fagtors,

: Rescarchers often encounter limited funding, assets, and the need for modern platforms to
conchact impactfil research. India's assistance in the secio-cultural fibric includes complexity, inmpact
needs, collaborutive design, and interpretation of real-workd findings. Moreover, India's diverse range
of regoarch ficlds, from acicice o suvial suiences and humaniths. peesents vanous challenges. These
clallenges include inconsistent access to resources, survey systens, and consulting opportunities,
which can unduly influence analysts in specific fields. Additionslly. changing peopolitical and global
bealth conditions can affect investigation planning. requiring a quick and flexible respoase to
challenges like climate change and health emergencies. This poll sims to explore the romplexity of
issues faced by analysts in India and provide u comprehensive | dersturding of each aspect. By
highlighting these challenges, we aim to contribute 1o discussions on improving the investigative
eavirpament and promoting activities that help analysts overcome obstacles and make progress in their
fields. (Ramesh 2018) It is important to prioritize nationssl and regiunal issues and problems. [ order
for research 1o have value and significance, social scieutists veed w recognize me problems faced by
the peaple in that specific area and suggest potential selutions.
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